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A. Procedure for Member Admin user password reset on Member portal

- Click on Member Portal link as given below:
https://ims.connect2nsccl.com/MemberPortal/

- The below screen will open

- Click on Forgot/Reset Password (For Admin User Only) :

- Enter valid Admin User ID, Member Code and correct captcha

- Once validation is done, user will receive OTP on registered Mobile Number and Email.
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- After validation of OTP Change password screen > New password and Confirm Password

- Now the Admin user can login with new password:
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